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- Knowledge resides in the users and not in the collection. Anu3aglugly lilve Tu
WaesImAN3 (Y. Maholtra)

- KM is a Journey, not a destination. mi%’@msmmiﬂﬂumslﬁuma Tl vane
Jananng (Warick Holder, IBM, wo Nov booen, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmi
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- Successful knowledge transfer involes neither computers nor documents but rather
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